Details of the Recommendation: "We retained Ralph and GHR to help us make the transition to the
newest ISO-9000 standards, as well as to step up to include TS-16949 to serve our automotive base.
Ralph was knowledgeable, creative, and professional. He has detailed knowledge of quality system
requirements, provided excellent work and charged reasonable fees."

Service Category: Business Consultant
Year first hired: 2006

Top Qualities: Expert, Good Value, Creative
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